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Go ahead and leave it to the professionals.

Integrate HP printing and multifunction
products into your imaging and printing
environment quickly and without disruption.

Get the most from your HP technology —

right from the start.

You want and expect top performance from your HP imaging
and printing products right from the start. That's why it's
important to have Cannon IV service engineers perform
installation services for your HP printers, multifunction printers
(MFPs), scanners, and large-format printing devices. Cannon
IV offers installation services that include onsite installation
and network setup of printing products by a Cannon IV-
employed service engineer. Deliverables by our professional
staff include the assembly of all HP accessories, hardware
verification, network setup, and basic orientation for your
organization's key operator.

Available for color and monochrome HP Laserlet printers,
multifunction and business inkjet products, scanners, and
HP Designjet products, Cannon IV Installation Services
with Network Setup for Imaging and Printing can help you
make sure that your printers are installed properly, with all
features operating efficiently — ready to make an important
contribution to your day-to-day business operations.

Benefits

* Impressive results - Fast, efficient, cost-effective
installation conserves your staff resources and time for other
important IT functions.

= Reduced complexity - Expert printer/scanner networksetup
can simplify your IT and imaging and printing infrastructure
environment.

= Minimum disruption - Cannon IV specialists are trained to
help keep installation activities from impacting your usiness
operations.

= Quality performance - A Cannon IV-employed Service
Engineer makes sure that products are installed and set up
properly for optimum performance right from the start.

Comprehensive service with outstanding results
Cannon IV will work closely with you and your staff to develop
and coordinate a schedule that outlines tasks and resources.
Cannon IV helps identify necessary activities, a timeframe for
each activity, and the responsible party — Cannon IV, your
staff, or other vendors. The result is a smooth, hassle-free,
disruption-free installation process.

Details on reverse.




Overview of Cannon IV Installation Services with Network
Setup for Imaging and Printing deliverables:

= HP device unpackaged — movement of packaging
materials to a convenient, designated customer site
location

= Matching of the shipment contents to the packing list

= Installation of HP accessories, including memory,
paper-handling accessories, duplex units, network
interfaces, and toner/ink supplies

= Connection of the HP product to a power supply

= Hardware verification — Cannon IV engineer will
power-on the printer, verify functionality, and run standard
tests and diagnostic routines, as applicable, to verify that
the product is operational

= Installation of the HP Universal Print Driver on a single
PC workstation

= Printer network setup, including programming of the IP
address and network settings and verification of network
printing functionality

= Configuration of embedded Digital Sending Software
(DSS) on HP MFPs:
- Setup of scan-to-email capability
- Point MFP to existing SMTP server
- Link device to existing LDAP server for easy
access to company email addresses
- Setup of scan-to-folder capability for one
folder that exists on your network

= Key operator orientation — Cannon IV will provide up
to two (2) hours of training
- Cannon IV will provide a basic overview of
how to install consumables, how to print a
test page, and how to clear paper jams, plus
explanations of basic features and functionality.
- Key operator training on how to use the digital
sending features on your device

= Checklist of performed actions
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Cannon IV - The best choice for service
Since our founding 35 years ago, Cannon IV, Inc. has engineered
imaging and printing solutions to suit nearly every business
profile. With more than 200 years combined experience,
Cannon IV's certified service engineers are experts in their field.
Their knowledge of printers, service and supplies empowers

professionals in making the right technology choices for their
business.

= More than 800 product certifications

= Over $500,000 in printer repair parts inventory

For more information

To learn more about Cannon IV Installation Services for Imaging
and Printing, as well as other related services from Cannon 1V,
contact your local Cannon IV sales representative, or visit our
website at www.cannon4.com.

Ohio Service Center
655 Metro Place South, Ste 150

Indiana Service Center
950 Dorman Street
Indianapolis, IN 46202  Dublin, OH 43017

oL

Total Print Management

(800) 825-7779 | www.cannon4.com

Gold Business Partner (ﬁﬂ]®

invent

(317) 951-0500 (614) 408-0163

©2008 Cannon IV, Inc. All rights reserved.



